
February 5, 2010

Dear Hills of Rivermist Homeowner:

During our recent meetings with homeowners this week, we received a few questions
that I’d like to highlight in my email to you today.

Q: Where is my mail?
A: For homeowners who currently have their certificates of occupancy suspended,

the local post office is holding your mail at the local branch at 5837 De Zavala
Road, San Antonio, TX 78249.

Q: Which homes will receive home inspections?
A: Home inspections are currently being offered to homeowners who were

evacuated on Sunday, January 24, as a result of the significant soil movement.
Most of these homeowners were allowed to return home the next day. Whether
you live in the Hills or Rivermist or the Rivermist community, these home
inspections are only for those who were evacuated by the City of San Antonio
police and fire departments on January 24.

To provide assurance that these homes were not affected by the soil movement,
these 64 homeowners may elect to have their home inspected by an
independent engineer. More detailed information will be e-mailed to these
homeowners later today, Friday, February 5, 2010 with a follow-up visit on
Monday, February 8 by a Centex representative.

Q: Can I still expect a reimbursement check?
A: Centex will be onsite at the Drury Inn on Friday, February 5, 2010, from 5:30-

7:30 PM to distribute reimbursement checks. A check might be available today if
you did not pick up a check from last week’s expenses, if you are currently
staying in a hotel, and if you provided Centex additional information regarding
additional expenses. If you are unsure whether or not you should be receiving a
reimbursement check, please contact Rose Portillo at 210-581-8853.

You are always welcome to submit questions on the web site at www.rivermistinfo.com
or via email at Rivermist@centex.com. We post many of your questions on the web site
so that you can have the latest news.

Sincerely,

Laurin Darnell
Centex Homes
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